HUONG DAN PAT CQC ONLINE VA THANH TOAN

A. Huéng din dit coc — Booking instructions

Khach hang thuc hién dat coc online trén Lynkco.com.vn/order theo quy trinh sau day (Online
booking on our website lynkco.com.vn/order. Please follow the instructions below):

Buére 1: Truy cap website https:/lynkco.com.vn/, trén trang chii, nhan chon biéu twong E o

phia trén cung, bén trai, sau d6 khach hang chon loai xe muon xem thong tin.

(Step 1: Visit our website https://lynkco.com.vn. On the homepage, click on E icon on the
top left corner,; and choose the model you would like to place your deposit).
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Buwée 2: Khach hang luét xudng dé xem thong tin gidi thiéu chi tiét vé san pham va nhan chon
nut “Dat coc”.

(Step 02: Scroll down to read through the product information, and click on “Ddt coc”
(Deposit))
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Budc 3: Khach hang lya chon loai xe, chon mau ndi/ngoai that va nhan chon “Buéc tiép
theo”.

(Step 3: Select your car model, exterior and interior, and click “Bwéc tiép theo” (“Next”))
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Buwéc 4: Dién thong tin chi xe 13 ¢4 nhan/ hodc doanh nghiép, sau d6 chon “Buérc tiép theo”.
(Step 4: Input your personal or business information, then click “Bwéc tiép theo” (“Next”))
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*Doanh nghiép (Corporate customer):
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Buwéc 5: Khach hang liwa chon phuong thirc dit coc va sb tién coc tuong tng, lya chon hinh
thirc thanh todn qua VNPAY va lan luot tich cac diéu kién trude khi xac nhan dit coc. Luu Y,
ban can doc ky thoa thuan dat coc cua Chung t6i1 tai https://admin.lynkco.com.vn/wp-
content/uploads/2023/09/Lynk-Co-Thoa-thuan-dat-coc-2023.pdf

(Step 5: Choose your booking type and the deposit amount, choose the method of payment via
VNPAY and tick on all the agreed terms and conditions. Please pay attention and take some
time to read through our Deposite Agreement at https.//admin.lynkco.com.vn/wp-
content/uploads/2023/09/Lynk-Co-Thoa-thuan-dat-coc-2023.pdf)
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Buéc 6: Sau khi xdc nhan bang viéc nhan nut “Pit coc”, khach hang duoc diéu huéng sang
cong thanh toan truc tuyén VNPAY. Vui 10ng thyc hién thanh toan theo huéng din trén hé
théng dé hoan tat quy trinh dit coc.

(Step 6: Confirm your booking by click on “Ddt coc” (“Booking”), you will be redirected to
VNPAY online payment portal. Please follow the instructions on this page to finish the deposit
process.)

B. Phwong thirc thanh toan dit coc qua VNPAY

Hé théng website https:/lynkco.com.vn/order thyc hién tich hop Cong thanh toan tuyén

VNPAY dé phuc vu khach hang trong qué trinh dit coc online. Pay 1a giai phap thanh toan do
Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY) phaét trién. Khach hang sir dung
thé/tai khoan ngan hang, tinh ning QR Pay/VNPAY-QR duoc tich hgp sin trén tmg dung
Mobile Banking cta cac ngan hang hodc Vi dién tir lién két dé thanh toan cac giao dich va
nhap ma giam gia (néu co).

Lynk & Co website hitps://lynkco.com.vn/order is integrated with online payment portal
VNPAY to support customers with online booking. This service is developed and provided by
Céng ty C6 phan Gidi phdp Thanh todn Viét Nam (VNPAY). Customers using accounts from
selected banks that enables Mobile Banking or e-wallet can use QR pay/VNPAY-QR function
for payment or voucher redemption.

i. Phwong thirc thanh toan qua “Ung dung thanh toan hd tr¢ VNPAY-QR”
Budc 1: Quy khach Iya chon san pham, dich vu va chon Thanh toan ngay hoac Pat hang Tai
trang thanh toan, vui long kiém tra lai san pham da dat, dién day du thong tin ngudi nhan hang,
chon phuong thirc thanh toan VNPAY va nhan nat “Pit hang ngay”.
Budc 2: Man hinh thanh toan chuyén sang giao dién cong thanh todan VNPAY. Chon phuong
thirc “Ung dung thanh toan hd trg VNPAY-QR”



Budce 3: He théng hién thi ma QR cung voi s6 tién can thanh toan, Quy khach kiém tra lai s6
tién nay. St dung ing dung ngan hang (theo danh sach liét k&), chon “Quét Ma” va tién hanh
quét ma QR trén man hinh thanh toan website

*Luu ¥: Ma QR ¢6 hiéu luc trong 15 phiit Dé qua trinh thanh toan thanh cong, khach hang vui
long tham khao trudc céc diéu kién va thao tac quét ma trén dién thoai dé sin sang, tranh sy
cb hét thoi gian anh huéng dén thanh toan va ma khuyén mai ctia quy khach.

Budc 4: Kiém tra thong tin, nhap ma giam gia (néu c6) va hoan tat thanh toan Khi thyc hién
thanh toan hoan tit Quy khéch s€ nhan dugc thong bado xac nhan don hang dat hang thanh cong
tai website

i. Payment method via "VNPAY-QR Support Payment Application"”

Step 1: Select the desired product or service and choose "Pay Now" or "Order.” On the
payment page, please review the selected products, provide complete recipient information,
choose the VNPAY payment method, and press the "Order Now" button.

Step 2: The payment screen will switch to the VNPAY payment gateway interface. Select the
"VNPAY-QOR Support Payment Application" method.

Step 3: The system will display the QR code along with the payment amount. Verify this amount
and use the banking application (as listed), choose "Scan Code," and scan the QR code on the
payment website screen.

*Note: The QR code is valid for 15 minutes. To ensure a successful payment process, customers
should familiarize themselves with the conditions and steps for scanning the code on their
phones in advance, avoiding any issues due to time constraints that may impact payment and
customer promotions.

Step 4. Verify the information, enter any discount codes (if applicable), and complete the
payment. Once the payment is successfully completed, customers will receive a confirmation
notification of the successful order placement on the website.

ii. Phwong thirc thanh toan qua “Thé ngi dia va tai khoian ngan hang”
Budc 1: Quy khach Iya chon san pham, dich vu va chon Thanh toan ngay hoac Pat hang Tai
trang thanh toan, vui 10ng kiém tra lai san pham da dat, dién day du thong tin ngudi nhan hang,
chon phuong thirc thanh toan VNPAY va nhan nat “Pit hang ngay”.
Budc 2: Man hinh thanh toan chuyén sang giao dién cong thanh todan VNPAY. Chon phuong
thirc “Thé noi dia va tai khoan ngan hang” va chon ngan hang muén thanh toan thé trong danh
sach
Budc 3: Quy khach vui 1ong thuc hién nhap cac thong tin thé/tai khoan theo yéu cau va chon
“Tiép tuc”. Ma OTP sé& duogc glri vé dién thoai dang ky, nhap ma OTP dé hoan tat giao dich
*Luu y: Giao dich s& hét han sau 15 phut
Budc 4: Khi thyc hién thanh toan hoan tit Quy khach s& nhan dugc thong bao xac nhan don
hang dat hang thanh cong tai website.



it. Payment method via "Domestic Card and Bank Account"

Step 1: Customers select products or services and choose "Pay Now" or "Order.” On the
payment page, please review the selected products, provide complete recipient information,
choose the VNPAY payment method, and press the "Order Now" button.

Step 2: The payment screen switches to the VNPAY payment gateway interface. Select the
method "Domestic Card and Bank Account” and choose the bank for card payment from the
list.

Step 3: Please enter the required card/account information and select "Continue.” An OTP
code will be sent to the registered phone; enter the OTP code to complete the transaction.

*Note: The transaction will expire after 15 minutes.

Step 4: Once the payment is successfully completed, customers will receive a confirmation
notification of the successful order placement on the website.

iii. Phuong thirc thanh toan qua “Thé thanh toan quéc té (Visa, MasterCard, JCB, UnionPay)”
Tuong tuy nhu phuong thure thanh toan “Thé ndi dia va tai khoan ngan hang”

Payment method via "International Payment Cards (Visa, MasterCard, JCB, UnionPay)"
Similar to the "Domestic Card and Bank Account” payment method

iv. Phuong thirc thanh todn qua “Vi dién tt VNPAY””: Tuong tu nhu phuong thue thanh toan
“Ung dung thanh toan hd trg VNPAY-QR”

Payment method via "VNPAY E-wallet"
Similar to the "VNPAY-QR Support Payment Application” payment method

C. Chinh sach biao mat thanh toan - (Payment Security Policy)
a. Cam két bao mdt thanh todn - Payment Security Commitment

Hé théng thanh toan truc tuyén ctia Lynk & Co duogc cung cip boi dbi tac cung cap dich vu
trung gian thanh toan VNPAY (bao gom nhung khong gidi han & Cong thanh toan dién tir va
dich vu Vi dién tir) da dugc cip phép hoat dong hop phép tai Viét Nam (“Pdi Tac Thanh
Toan™). Theo d6, cac tiéu chuan bao mat trong viéc thanh toan truc tuyén dam bao tuan tha
theo cac tiéu chuan bao mat ctia D6i Tac Thanh Toan.

Nguoi dung khong dua thong tin chi tiét vé viéc thanh toan, thong tin tai khoan/thé, mat khau
va cac thong tin x4c thuc khac ctiia Giao Dich véi bat ky bén thi ba nao bang bat ky hinh thirc
lién lac nao. Chung t6i khong chiu trach nhiém vé nhiing thiét hai hay rui ro Khach hang c6
thé ganh chiu trong viéc dé 16 cac thong tin thanh toan.

Khach hang tuyét d6i khong dugce truc tiép hay gian tiép sir dung, phat tan bat ky chuong trinh,
ma, cong cu hay hinh thirc nao khac dé xam nhap, can thiép trai phép vao hé théng hay lam



thay d6i ciu tric dir liéu cua Lynk & Co va cac Khach hang khac. Moi vi pham sé& bi xir Iy
theo Quy Ché nay va quy dinh cta phap luat.

Lynk & Co's online payment system is provided by the intermediary payment service partner
VNPAY (including but not limited to the Electronic Payment Gateway and E-wallet services),
which is legally licensed to operate in Vietnam ("Payment Partner"). As such, the security
standards for online payments comply with the security standards of the Payment Partner.

Users should not disclose detailed payment information, account/card information, passwords,
and other transaction authentication information to any third party through any form of
communication. We are not responsible for any damages or risks that customers may incur
from disclosing payment information.

Customers are strictly prohibited from directly or indirectly using, distributing any programs,
codes, tools, or any other form to unauthorizedly intrude or interfere with Lynk & Co's system
or alter the data structure. Any violations will be dealt with according to this Policy and legal
regulations.

b. Quy dinh bdao mdt - Security Regulations
Chinh sach giao dich thanh toan bang thé qudc té va thé ndi dia dam bao tuan thi cac tiéu chuan
bao mat ciia P6i Tac Thanh Toan gom:
= Théng tin tai chinh cua Khach hang s& dugc bao vé trong sudt qua trinh giao dich bang
giao thirc SSL (Secure Sockets Layer):
o Ching nhan tiéu chuan bao mat dit liéu thong tin thanh toan (PCI DSS) do Trustwave
cung cap.
o Mat khau sir dung mot lan (OTP) duoc giri qua SMS dé dam bao viée truy cap tai
khoan duoc xac thuc.
o Tiéu chuan ma héa MD5 128 bit.
o Céac nguyén tic va quy dinh bio mat thong tin trong nganh tai chinh ngan hang theo
quy dinh cua Ngan hang nha nudc Vi¢t Nam.
= Chinh sach bdo mat giao dich trong thanh toan ctia Lynk & Co 4p dung voi Khach hang:
Lynk & Co cung cip tién ich luu giit token — chi luu chudi di dugc ma hoa boi Pdi Tac Thanh
Toan cung cip cho Lynk & Co khéng truc tiép luu trit thong tin thé khach hang. Viéc bao mat
thong tin thé thanh toan Khach hang duoc thuc hién béi P6i Tac Thanh Toan.
o Dbi v6i the qudc té: thong tin thé thanh toan ctia Khach hang ma c6 kha ning sir
dung d¢ xac lap giao dich khéng dugc luu trén hé thdng cta website
https://lynkco.com.vn/order.

o Ddi véi thé noi dia: Hé thong website https://lynkco.com.vn/order chi luu trit ma
don hang, ma giao dich.




Pbi Tac Thanh Toan khong luu giit thong tin thé ciia Khach hang, thong tin chi dung dé thuc
hién thanh toan va ding trong truong hop can thiét dbi chiéu vai thong tin ctia khach hang.
Lynk & Co cam két dam bao thuc hién nghiém tuc cac bién phap bao mat can thiét cho moi hoat
dong thanh toan thyc hién trén website https://lynkco.com.vn/order.

The payment transaction policy for international and domestic card payments ensures
compliance with the security standards of the Payment Partner, including:

= Customer financial information is protected throughout the transaction using the SSL
(Secure Sockets Layer) protocol, which includes:
o Compliance with Payment Card Industry Data Security Standard (PCI DSS)
provided by Trustwave.
e One-Time Passwords (OTP) sent via SMS to authenticate account access.
o [28-bit MD5 encryption standard.
e Principles and regulations on information security in the banking and financial
industry according to the State Bank of Vietnam.
»  Lynk & Co's payment transaction security policy applied to customers includes:

Lynk & Co provides token storage utility, only storing encrypted strings provided by the
Payment Partner. Lynk & Co does not directly store customer card information. The security
of customer payment card information is managed by the Payment Partner.

e For international cards: Customer payment card information used to initiate
transactions is not stored in the system of the website https://lynkco.com.vn/order.

e For domestic cards: The website https.//lynkco.com.vn/order only stores order and
transaction codes.

The Payment Partner does not retain customer card information, and the information is only
used for payment purposes and, when necessary, for cross-referencing with customer
information.

Lynk & Co is committed to strictly implementing the necessary security measures for all
payment activities conducted on the website https://lynkco.com.vn/order.



